Care management cuts ED use for pain.
A pain care management program at Kootenai Medical Center has resulted in a 77% decrease in emergency department visits by patients whose primary complaint was pain. Case managers are alerted when patients with a history of repetitive visits present to the emergency department. They work with the emergency department physicians on a treatment plan and help them identify a primary care physician and make an appointment for follow-up care. Patients receive non-narcotic pain relief whenever possible and may be referred to a physical therapist if appropriate.